(TNRD Ui TNRD Public Feedback Survey Results

ELECTORAL AREA OR MEMBER MUNICIPALITY

Respondents were asked to identify what Electoral Area or Municipality they reside or own property in.
Respondents who selected “other” listed a specific community within an Electoral Area or Municipality.

Other (please specify) 7%
Mountain Resort Municipality of Sun Peaks
City of Merritt m——— 4%
Village of Lytton mm 1%
District of Logan Lake m———— 3%
City of Kamloops meessssssssssssssssssssss—— 12%
Village of Clinton mmm 1%
District of Clearwater 1%
Village of Chase =~ s 4%
Village of CacheCreek = 0%
District of Barriere ———— 7%
Village of Ashcroft = 3%
Electoral Area "P" (Rivers and the Peaks) me————————————— 11%
Electoral Area "O" (Lower North Thompson) = 4%
Electoral Area "N" (Beautiful Nicola Valley - South) == 3%
Electoral Area "M" (Beautiful Nicola Valley - North) == 3%
Electoral Area "L" (Grasslands) === 3%
Electoral Area"J" (Copper Desert Country) sssssse—————————————————— 13%
Electoral Area"I" (Blue Sky Country) m—— 4%
Electoral Area "E" (Bonaparte Plateau) meessssssssssssss—————— 9%
Electoral Area "B" (Thompson Headwaters) == 1%
Electoral Area "A" (Wells Gray Country) mm 2%

11%

Responses: 1,228

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Community Halls

I'm Not Familiar with this Service |GG 8%

Strongly Against |l 1%

Against | 3%

Neither For or Against I 23%

Support | 32%

Strongly Support — 32%

Responses: 940

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Curbside Waste Collection

I'm Not Familiar with this Service IIIGINGINE 13%

Strongly Against I 6%

Against NG 10%

Neither For or Against I 207%

Support NN 16%

Strongly Support I 357
Responses: 925

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Dangerous Dog Control
(not including nuisance dogs)

I'm Not Familiar with this Service I 12%

Strongly Against I 3%

Against I 5%

Neither For or Against I 21%

Support I 29%

Strongly Support I  30%

Responses: 939

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Economic Development
(including Tourism and Grant Funding)

I'm Not Familiar with this Service I 6%
Strongly Against I 5%
Against I 6%
Neither For or Against NN 25 %
Support I  30%

Strongly Support I 28%

Responses: 942

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Eco-Depots and Transfer Stations

I'm Not Familiar with this Service B 1%

Strongly Against | 0%

Against 1 1%

Neither For or Against I 8%

Support I 28%

Strongly Support I 61%

Responses: 954

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement “
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Emergency Preparedness

I'm Not Familiar with this Service Il 3%

Strongly Against 1 1%

Against | 1%

Neither For or Against I 5%

Support I 28%

Strongly Support NN 63%

Responses: 950

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Film Commission

I'm Not Familiar with this Service I 14%
Strongly Against I 6%
Against I 7%
Neither For or Against I 44 %
Support I 20%

Strongly Support I 9%

Responses: 935

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement “
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Invasive Plant Management

I'm Not Familiar with this Service Il 3%

Strongly Against Il 2%

Against I 3%

Neither For or Against I 15%

Support I 40%

Strongly Support I 37%

Responses: 955

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Library Service

I'm Not Familiar with this Service Il 3%

Strongly Against I 3%

Against HE 3%

Neither For or Against IIIIIIIIEIEIENENENEGEGEGEGEGEGNGEGNGN 227

Support I 29%

Strongly Support I 40%

Responses: 951

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Mosquito Control

I'm Not Familiar with this Service I 5%

Strongly Against I 3%

Against I 5%

Neither For or Against I 15%

Support I 30%

Strongly Support I 41%

Responses: 950

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Parks & Recreation

I'm Not Familiar with this Service I 4%

Strongly Against HH 2%

Against W 2%

Neither For or Against NN 15%

Support 35%

Strongly Support I 42%

Responses: 944
Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Sewer Service

I'm Not Familiar with this Service I 14%

Strongly Against I 5%

Against T 6%

Neither For or Against I 24%

Support 19%

Strongly Support I 32%

Responses: 930
Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Street Lighting

I'm Not Familiar with this Service I 10%

Strongly Against N 7%

Against NN 9%

Neither For or Against I 22%

Support I 25%

Strongly Support I 2826

Responses: 939

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Structural Fire Protection

I'm Not Familiar with this Service I 4%

Strongly Against Il 2%

Against | 1%

Neither For or Against I 7%

Support I 26%

Strongly Support 59%

Responses: 951

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Transit Services

I'm Not Familiar with this Service IR 12
Strongly Against NG 5%
Against I 6%

Neither For or Against |

31%
Support 25%
Strongly Support I 2125
Responses: 939
Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF SUPPORT FOR TNRD SERVICES (ELECTORAL AREAS ONLY)

Electoral Arearespondents were asked to select their level of support
with a number of TNRD regional, sub-regional and local services.

Water Service
I'm Not Familiar with this Service 11%
Strongly Against I 5%
Against TN 5%
Neither For or Against NG 18%

Support I 20%

Strongly Support I 41%

Responses: 947
Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.



ROSANICSS !
(RO TNRD Public Feedback Survey Results

L
NCiouay pis

LEVEL OF SUPPORT FOR TNRD SERVICES (MEMBER MUNICIPALITIES ONLY)

Respondents (residents/property owners in a TNRD Member Municipality) were asked
to identify their level of support for services provided to member municipalities.

Mosquito Control

Library Service

m I'm Not Familiar with this Service

Invasive Plant Management m Strongly Against
m Against
y 14% Neither For or Against
()
Film Commission 8% X ® Support
19% 42%
10% ° m Strongly Support
4%
1%
Emergency Preparedness |.1% .
8%
61%
Note: Feedback in this survey is anonymous,
2% and specific locations of respondents
1% are not confirmed. This feedback is
. 1% intended to supplement other methods
Eco- Depots and Transfer Stations 6° of public consultation and community
2 30% engagement, and information provided
0 61% may be considered by the Board in

current or future planning.

Responses (Top to Bottom): 804
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GENERAL SATISFACTION WITH LEVEL OF
SERVICES RECEIVED FROM THE TNRD

All respondents were asked if they are satisfied with the level of services they receive from the TNRD.

42%

34%

23%

Yes No I'm Not Sure
Responses: 977
Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF TAXES IN RELATION TO TNRD SERVICES

Respondents were asked to describe the level of taxes they pay in relation to TNRD services.

57%

22%

17%

5%
Low compared to the In line with the services | High compared to the I'm Not Sure
services | receive receive services | receive

Responses: 977

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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LEVEL OF TAXES IN RELATION TO TNRD SERVICES

Respondents were asked whether they would like to see any new TNRD services in their
community, or an increase or improvements to any existing TNRD services.

62%

24%

14%

T

Yes No I'm Not Sure
Responses: 955
Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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REDUCTION OR ELIMINATION OF SERVICES

Respondents were asked if they would like to see any services eliminated in their community,
or service levels reduced for any existing services.

59%

31%

10%

I'm Not Sure

Yes No
Responses: 945
Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement

other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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REGIONAL GROWTH INDICATORS

Respondents were asked to choose up to five (5) of the nine (9) Regional
Growth Strategy Indicators that were the most important to them.

77%
56% 60%
41% 40%
37%
31%
25% 24%
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Responses: 934

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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DEMOGRAPHICS (AGE)

Age

32%

21%

15%

11%

4%
2%
2%
18 or younger  19-29 30-39 40-49 50-59 60-69 70-79 80 orolder Prefer notto
say
Responses: 926
Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.
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DEMOGRAPHICS (GENDER)

Gender

63%

22%

15%

0%

Male Female Other Prefer not to say

Responses: 926

Note: Feedback in this survey is anonymous, and specific locations of respondents are not confirmed. This feedback is intended to supplement
other methods of public consultation, and community engagement and information provided may be considered by the Board in current or future planning.






